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SUSTAINABILITY POLICIES

For the travel agency, VIAJES DORADO TOURS, it is a commitment to offer
services of packages at the national level which are characterized by being
customized in order to generate added value to our customers so we rely on: the
compliance with legal requirements, a suitable and skilled staff and control of the
entire chain in the provision of the service. All this in a friendly and sustainable

economic, social and cultural conditions and environmentally.

We know that our business will be sustainable if we are able to make a
contribution to the reduction of social differences and unite the rejection of
vulnerable populations, with special attention to people with disabilities and
rejecting the sexual and commercial exploitation of children and adolescents. In
addition to the constant commitment to mitigation of negative impacts
environmental, economic and socio-cultural generated by our activities, products

and services, and in the empowerment of positives.

We want to preserve, conserve and improve the environment in which we develop
our services, implementing tools for the administration of the same, based on
comprehensive programmes for the control of environmental pollution and the
rejection of the trade illegal species in flora and fauna of Colombia and awareness

of all of our contributors, generating practices that drive a:

e Promote responsible behaviour with the environment and with the water
rounds of the town where the activity develops.

¢ Avoid the consumption of species of flora and fauna forbidden by law.

e Promote the efficient use of water and energy.

e Use products and environmentally friendly inputs.

¢ Implement proper type ordinary and hazardous waste management.
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e Detecting and controlling risk factors that can be responsible for alterations
to the environment and that are present in the jobs where the service is
provided.

¢ Reject the illegal trade of cultural interest.

It is a right and a duty to our employees, suppliers and customers.

e Its activities in environmentally clean and sustainable way by applying
legal regulations that promotes quality, a proper environmental
management and human security that are defined by the company.

e Denounce Sexual and/or commercial exploitation of children and
adolescents.

¢ Reject and denounce the trafficking of species of flora and fauna in the
national territory.

¢ Reject and denounce the illegal trade of cultural heritage of the nation.

¢ Not to engage in discriminatory practices to vulnerable populations and

support their business activities.
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